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摘  要
         
         
    随着移动互联网的普及和电商交易平台的兴起，一大批通过电子商务渠道进行
商品销售的小企业急速壮大，与之而来的是这个群体对于信贷服务潜在的巨大需求
。“电商小贷”随之应运而生。电商与小贷的结合，决定了该类业务必须从电子商
务应用和电商企业的特点着手，依托电商平台的场景和数据优势，走出一条不同于
银行传统信贷模式的电商金融业务发展之路。
   风险控制是一切金融业务的核心。本文就从电商小贷的信用评价研究入手，通
过典型案例分析、自建评分模型等方式，尝试找到符合电商企业特点的信用风险评
价模式，一方面为笔者正从事的电商信贷风控工作提供智力储备，另一方面也希望
对电商金融行业的健康发展尽绵薄之力。
   本文分为五个章节，遵循“导论—概念定义—案例分析—模型设计—结论启示
”的结构展开论述。核心章节以阿里巴巴信用贷为例，分析了电商小贷的信用评价
维度和打分标准，阐述了电商小贷信用评价研究的价值和意义。进而，针对电商企
业特点，设计了一套综合信用评价体系，以“综合评价”与“经营评价”两个核心
维度，揭示了信用主体在“还款意愿”以及“还款能力”上的风险程度。并以真实
电商小企业案例，对评价模型进行代入验证。最后，对本文提出的电商小贷信用评
价模型进行特点总结，并引出对该行业未来发展方向的思考，同时也分析了本模型
存在的不足之处。
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Abstract
         
         
 With the popularity of mobile Internet and the rise of e-commerce trading
platform, a large number of small businesses through e-commerce platform for
the sale of goods to grow rapidly, comes with this group for the huge potential
demand for credit service . "E-commerce small loan" arises at the historic
moment. The combination of e-commerce and small loan, determines the
business must be from the characteristics of e-commerce enterprises and the
applications of e-commerce business, rely on the real deal scene of e-commerce
and the technology of big data , out of a new way different from the traditional
bank credit mode.
     Risk control is the core of all financial business. This article started from the
credit evaluation study of e-commerce small loan, trying to find the credit risk
evaluation model which is in accord with the characteristics of e-commerce
enterprise through the methods of typical case analysis, self-built score model,
etc. To provide intelligence support in e-commerce small loan risk control that the
author is working on, and also make some contribution to the development of e-
commerce and internet financial industry.
    This article is divided into five chapters, which follow the structure of
"Introduction - Concept Definition - Case Analysis - Model Design - Conclusion ".
The core chapter took Ali small credit loan product as an example, analyzed the
credit evaluation dimension and scoring standard of e-commerce small loan, and
stated the value and significance of credit evaluation of e-commerce small loan. A
set of comprehensive credit evaluation system was designed according to the
characteristics of e-commerce enterprises. "Comprehensive evaluation" and
"business evaluation" these two core dimensions were proposed, which revealed
the credit risk degree in the aspect of "repayment intention" and "repayment
ability". Then a real e-commerce enterprise case was utilized to validate the
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evaluation model. In the end, the characteristics of the credit evaluation model of
the e-commerce small loan were summarized and future thinking towards the
development direction of the industry was discussed. The shortcomings of this
model were mentioned at the same time.
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